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P

asco County Public Transportation
(PCPT) is partnering with the Pasco
County Commission on Human
Trafficking and the U.S Institute Against
Human Trafficking (USIAHT) to train all
bus drivers on how to properly identify
and report potential cases of human
trafficking or modern slavery.
“It’s important for all transit employees to
be aware of their frontline support role in
combatting human trafficking,” said PCPT
Director Kurt Scheible. “Our partnership
with the Pasco County Commission
on Human Trafficking and USIAHT will
provide PCPT employees with critical
training to identify vulnerable victims and
help prevent this in our community.”
PCPT bus operators and customer service
agents will be trained on how to identify
and report suspicious behavior. Pasco
County bus drivers will receive cards
outlining trafficking indicators, protocols
to follow if they suspect human trafficking
and the National Human Trafficking
Hotline number: (888) 373-7888. Each
bus will display an informational placard
and have victim
resource
cards
available
for
riders to take if
they need help.
This
campaign
is expected to
reach over 60,000
people
every
month.

“Eradicating human trafficking is not
something any one organization can do
alone,” said Pasco County Commission
on Human Trafficking Chair Liana Dean.
“This is a problem that’s going to take all of
us to solve, which is why it’s so important
that collaborations like this exist.”
Human trafficking is a growing problem
worldwide, with an estimated 40 million
men, women, and children trapped
in modern slavery, according to the
International Labor Organization. Florida
consistently ranks third nationally in the
number of calls to the National Human
Trafficking Hotline.
To learn more about Pasco County Public
Transportation, including bus routes,
transportation news and schedules, visit
the PCPT website at: www.ridepcpt.com.
To learn more about the Pasco County
Commission on Human Trafficking, please
visit: bit.ly/PascoHTCommission.

Palm Tran Wins Two Prestigious Awards for Public
Relations Excellence

P

alm Tran was honored with two prestigious awards
at the annual Palm Awards Luncheon hosted by the
Public Relations Society of America (PRSA) Palm
Beach Chapter. The event, held February 28, 2019, recognized excellence in public relations campaigns and tactics.
“Palm Tran is thrilled to be recognized by such a respected
organization,” said Palm Tran Executive Director Clinton
B. Forbes. “Our Public Relations Section deserves
recognition for its innovative efforts to reach everyone in
the community.”
Palm Tran received a Palm Award in the category of oneday special events for its ribbon-cutting event that launched
a new bus network. The event, held in late September
2018, featured a 40-foot Palm Tran bus driving through
a giant “ribbon,” debuting a more efficient bus system
throughout Palm Beach County. The high-profile event led
to an increase in transit ridership.
Palm Tran also received a Palm Award in the category of
writing for a nationally published article about the Upward
Mobility program. This program aids in career development
and has helped more than 70 Palm Tran employees earn
promotions within the agency. Authored by Palm Tran Public
Relations Specialist Sher Delva, the article was published
by several magazines including: Mass Transit Magazine and
Metro Magazine.
“To receive such high accolades from an established
organization like PRSA is an honor,” said Palm Tran Senior
Manager of Public Relations Joe Harrington. “We are

Palm Tran Public Relations Specialists Sher Delva (center) and Jen
Jackson (right) accept awards for writing and special events from
President of the Palm Beach County chapter of the Public Relations
Society of America Karen Galanaugh

executing coordinated campaigns that have been proven to
increase transit use, which benefits everyone by reducing
pollution and traffic congestion.”
The entries were judged by professional public relations
practitioners from the PRSA New Orleans Chapter.
The Palm Beach Chapter of the Public Relations Society
of America (PRSA) has more than 100 members –
all professional practitioners working in agencies,
government, corporations, nonprofits and independently.
The organization advances continuing education and ethical
practices.
For more information on PRSA, visit www.prsapalmbeach.
org. To learn more about Palm Tran, visit www.palmtran.org.

TBARTA is Getting to Work

T

he Tampa Bay Area Regional Transit Authority
(TBARTA) is hard at work developing some regionally
significant projects for the people in Tampa Bay.
The area’s first ever Regional Transit Development Plan,
called Envision 2030, is more than just a plan for the future
of transit service of the region -- it’s a vision and strategy
for leadership and implementation over the next 10 years
(2021 to 2030). The agency is also starting preliminary
engineering on a 41-mile “catalyst” project that will create
the spine for a regional transit system in Tampa Bay.

New executive director David Green joined TBARTA
this past November. He’s now re-building and expanding
a strong team that’s ready to tackle the work ahead. In
just the past two months they’ve added Chris Jadick,
the agency’s first ever Director of Communications,
and Cyndi Raskin, the agency’s first ever Director of
Commuter Services, plus accounting specialists, planners,
and administrative support staff. “We’re bringing in the
right people at the right time to propel TBARTA into the
future,” said David Green, Executive Director.
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Weston City Commission Rejects FDOT Plan for
Park-And-Ride

T

he Weston City Commission Monday night rejected a state plan to build a park-and-ride meant to
improve mass transit service from southwest Broward County to Miami, amid mounting public disapproval
of the project. The unanimous vote against the project rescinds the commission’s previous support of the proposal
for the $11.4 million park-and-ride lot off Interstate 75 near
Weston’s entrance. Members of the commission cited in
their decision residents’ concerns that the project is unnecessary and could increase crime in surrounding areas. “If
this community is not ready for a park-and-ride, let a future
commission decide about the park-and-ride,” Mayor Daniel
Stermer said. “We listened to the community.”
The Florida Department of Transportation planned the
project. Amie Goddeau, a project manager with FDOT
who discussed the park-and-ride at Monday’s meeting, said
the department will reconsider its plans. The 170 space
park-and-ride at the city’s I-75 interchange on Royal Palm
Boulevard would feature express bus service to the Intermodal Center next to Miami International Airport where
commuters would be able to connect to destinations using
other forms of mass transit. Buses would take advantage of
new express lanes on I-75, and there would also be a space
at the park-and-ride for people to carpool.
The project has been part of FDOT’s plan to improve mass
transit service between southwest Broward and the airport.
The state is planning another park-and-ride lot along I-75
at Pines Boulevard. FDOT and proponents of the Weston
project said it would reduce congestion and lessen the use
of cars. It would be especially beneficial for residents who
rely on mass transit to travel to Miami. “There are 15,000
residents in the city of Weston who are between the ages
20 and 40 who are your major workers and your major
commuters, and they need these transportation choices,”
Goddeau said.
The project initially appeared to be on track after the city
commission previously passed a resolution supporting the
project. But as residents learned more about the park-andride, they voiced fears that it would worsen traffic congestion and bring crime to the area as out-of-town commuters
riding the I-75 express buses stop at the park-and-ride.
During the public comment period at Monday’s meeting,
opponents also noted that, according to FDOT, Weston
residents make up just two percent of Broward inhabitants
who use mass transit for their commutes to work. They

The $11.4 million park-and-ride at Weston’s interchange on Royal
Palm Boulevard would include express bus service to the Miami
International Airport area.

added that the park-and-ride would disrupt the “hometown feeling” of the city. “The spirit and the culture of
people who purchase homes in this city is not one that’s
looking for park-and-ride,” said Joy Chambers, one of more
than two dozen opponents at the meeting—many of whom
wore red t-shirts. “They move here because we’re on the
outskirts...we’re secluded and we’re known for our safety.”
FDOT said there has been little crime at other similar
park-and-rides. And as part of the project, the state and
city had plans to alleviate any congestion around the interchange with Royal Palm Boulevard by adding a third lane on
the exit ramp from southbound I-75. The department also
emphasized that the express buses have wifi and “plush”
seating. One of the buses sat idling outside City Hall as an
example. Still, commissioners Margaret Brown and Byron
L. Jaffe said they remained concerned about crime. Commissioner Thomas Kallman reiterated that the city has no
need for the park-and-ride.
But Katy Syed, a Weston resident for 12 years, disagreed.
She pushed back on comments from opponents that
wealthy Weston residents will never ride a bus. “Not everyone owns a Maserati or wants to drive their Maserati to
work. Some of us believe in the greater good,” Syed said.
Despite his vote against the project, Stermer said the issue
of mass transit around Weston will likely be revisited as
South Florida works to address traffic congestion. “I believe we need mass transit. Hopefully, this community at
some point will realize it’s an asset, not a liability,” he said.
“Unless people are prepared to do that, we’re going to continue to sit in our cars.”
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PCPT Participates in the Chasco Fiesta Parade

T

he Chasco Fiesta in New
Port Richey is a nine-day
festival filled with all sorts
of activities. For thousands of
families in Pasco County attending
the Chasco Fiesta is a long tradition. The first Fiesta in New Port
Richey was in 1922. Since then, there have been a few years
off, but it is still going strong today.
This year’s festival ran from March 29 – April 6, 2019 and it
was packed full of activities including carnival rides, live music,
barbecue, a Native American Festival, a Special Olympics
5-K and a Saturday afternoon parade. The Chasco Fiesta
wrapped up on April 6 with a concert featuring 1970s-80s

rocker Eddie Money.
One of the major events was Saturday’s street parade. Party
goers and parade enthusiasts piled deep along the guarded
Chasco Fiesta parade route through downtown New Port
Richey on Saturday afternoon. This year’s theme was “A
Salute to the American Flag” along with special appreciation
for those who have served in the armed forces. There were
over 100 entries with Pasco County Public Transportation
(PCPT) participating. The Chasco Fiesta street parade is
one of the largest in the state. Revelers young and old lined
downtown streets as the parade got underway, calling out
for “Beads!” to add to their burgeoning collections. PCPT
was ready for the crowds and handed out beads, bracelets,
and lanyards at the event.

TODs - Improving the Way We Live, Work and Play

T

ransit-oriented developments, better known as
TODs, are changing the way people live, work and
play. TODs connect high-density developments
where people can easily access transit services to enjoy
time with family and friends or to pursue employment and
educational opportunities.
In April, the Miami-Dade County Department of
Transportation and Public Works (DTPW) and County
Officials joined developers Adler Group and 13th Floor
Investments at a groundbreaking for Link at Douglas – a
mix use development at the Douglas Rd. Metrorail station
and a ribbon cutting for Motion at Dadeland, a newly
opened mixed-use development next to the Dadeland
North Metrorail station.
“These types of integrated transit-oriented developments
are what helps us improve mobility,” said DTPW Director
Alice N. Bravo, P.E. “When you look at the transit
systems, internationally, that have great ridership, that’s
not an accident. The reason why those systems are widely
used is because of the planning and land use around them.

You have to have
the density of
people living and
working and all the
amenities that they
need around the
transit systems, and
that is what leads
to more and more people riding. And the more people
ride, that’s how we’re going to reduce congestion.”
In addition, Bravo said the County is working with
transportation partners at the local, state and federal levels
to expand transit through transformative initiatives, such
as the Strategic Miami Area Rapid Transit (SMART) Plan.
The SMART Plan will extend transit along corridors that
will reduce pressure on the County’s urban development
boundaries while also promoting densification and
development along the County’s major population and
employment centers.

More Frequent Service Comes to the Streetcar
On April 21, the TECO Line Streetcar expanded 15-minute
service to nights and weekends. The decision was made
to expand service due to standing room only vehicles,
especially on weekends. Streetcar ridership has roughly
tripled, with YTD (Oct. – Mar.) ridership at 455,710,
compared to 165,644 during the same period in FY18.

This is all thanks to the Florida Department of
Transportation, which provided a $2.7-million grant
making the TECO Line Streetcar fare-free and expanding
service hours and frequency for three years.
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The FTMN needs your participation!
Please share your ideas, articles,
and expertise.
Send materials to
Mark Mistretta, Program Manager
mistretta@cutr.usf.edu

Half a Dozen Operators
Graduate and Start Driving for
Palm Tran

E

ager and fresh off
Palm Tran bus
operator
training, three men and three
women filled the seats in
the Dale R. Smith Conference Room at Palm Tran
Administration. These are
the men and women who
are the latest group to
graduate and join the Palm
Tran family. Their dedication is celebrated by fellow Palm Tran employees,
Palm Beach County Assistant Administrator Todd Bonlarron and by keynote speaker, Palm Beach County Fire-Rescue Chief Michael Mackey.
The two months of intense training for these new bus operators is tough
work. The students research and analyze videos from Palm Tran buses, but
also from other agencies across the country. Safety and Training Supervisors
use role play for fare box practice scenarios and allow the students to take
turns and act as though they’re the tough customers who will be on those
Palm Tran buses every day. The things learned in the classroom are then
practiced behind the wheel, building new skills every day.
New Graduate and Bus Operator, Tony Dino said he was looking for
a change, but, something reliable and solid. “Palm Tran was attractive
because of the benefits, the stability, the professionalism and training - and
the training exceeded all of my expectations.”
A common theme as speakers addressed the graduates and audience was
the The Golden Rule, the idea of treating others as you, yourself would
wish to be treated. Chief Mackey stated to the graduates, if they live every
aspect of their lives adhering to this Golden Rule, things would work out
just fine. “How you set the tone when people come in that bus, how you
greet them, how you make eye contact, the smile, the – ‘you’re welcome.’
As they’re getting off the bus, ‘I hope you have a good day.’ How you set
the tone, it not only helps you to have a good day, but, everyone else
who’s on the bus, to have a good day. It sets the tone.”
Palm Tran Executive Director Clinton B. Forbes expressed his gratitude
to the graduates for becoming a part of the Palm Tran family. He said: “We
are a servant leadership organization. We exist to really serve you. Now
servant leadership does not mean we give you everything you want. What
it means is that we meet your legitimate needs as an employee, make sure
you’re respected, that you’re communicated upon, and you experience
our organizational culture of integrity, teamwork and recognition.”
Palm Tran bus operators are the ambassadors of Palm Beach County,
having the face time with more residents and visitors than most any other
county employee. Welcome aboard!

